Helpful Hints For Child Abuse Clearance Application

When applying for the child abuse clearance, after clicking the link you will choose Create Individual Account.
After clicking the Next button you will be promted to create a Keystone ID. Please note a Keystone ID is the
same a username. You will create your own username.

Then follow the instructions on the site. From there if you have trouble with the application, the Customer
Service number provided is very helpful.

FAQ ContactUs@

pennsylvania

CHILD WELFARE INFORMATION SOLUTION

Need Help? Contact the CWIS Support Center at 1-877-343-0494

If the child you would like to report on is in immediate danger, please call 911 immediately.
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Child Welfare Portal

Our service provides a means for individuals to apply for PA Child
Abuse History Clearance online and for mandated reporters to
report child abuse in Pennsylvania.

INDIVIDUAL LOGIN ” CREATE INDIVIDUAL ACCOUNT

Organizations can manage PA Child Abuse History Clearances
online for their employees and volunteers

ORGANIZATION LOGIN ” CREATE ORGANIZATION ACCOUNT

Create Keystone ID: Profile Information

General Information Profile Information
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To create a new Keystone ID, please provide the following information:

Note: Please ensure the information provided below is accurate. Once the Keystone ID is created, you will not be able to update the Keystone ID,
First Name, Last Name or Date of Birth associated with this ID.

+ Keystone ID I | (must be 6 to 64 characters)
* First Name | |

+ Last Name | |

+ Date Of Birth L ] (MM/DD/YYYY)

+ E-mail | |

» Canfirm Fomail | |



