


Total Responses: 1,698

• First Annual Satisfaction 
Survey – May-June 2018

• Provided in English & Spanish  

• 12 questions related to 
parent/guardian satisfaction at 
school(s) their child(ren) 
attend with comment section 
for additional input



More than 90 
responses for every 
grade across the 

district

Blue Bell Elementary: 175

Lower Gwynedd Elementary: 217

Shady Grove Elementary: 176

Stony Creek Elementary: 299

Wissahickon Middle School: 429

Wissahickon High School: 401



I would recommend my 
child’s school to friends 

seeking a school for 
their child

Overall Parent 
Satisfaction 

2018  

Parents think highly of our schools and most 
would be very likely to recommend their child’s 
school to a friend seeking a school for their child



Net Promoter Score (NPS) is a metric that can be used to gauge 
overall customer satisfaction with a company's product or service 

and customer loyalty to the brand

Given the NPS range of 
-100 to +100, a 

“positive” score or NPS 
above 0 is considered 

“good”, +50 is “excellent,” 
and above 70 is 

considered “world class.”

Typical Net Promoter question:
On a scale of 0-10, how likely are you to recommend 

[company’s product/service] to a friend?



NPS highlights from various industries*

Position Company NPS

Leading Discover +52

Improving American 

Express

+45

Trailing CitiGroup +18

Position Company NPS

Leading DirecTV +34

Trailing Comcast -3

Trailing Time Warner Group -5

Position Company NPS

Leading Southwest +62

Trailing US Airways -8

Position Company NPS

Leading Westin +59

Trailing Motel 6 -15

Credit Cards Cable/Satellite TV Service 

Airlines Hotels

*Source: Net Promoter Industry Benchmarks, SatMetrix



Parent Perceptions 
on School Climate  

Parents feel that our schools are safe, 
welcoming environments with committed 
staff and well-maintained facilities 

Strongly Agree

Strongly Disagree



Parent Perceptions 
on Academics

Although parents feel that our schools provide 
a high quality education, some believe that our 
schools can do more to challenge their children 
to reach their full potential 

Strongly Agree

Strongly Disagree



Parent Perceptions 
on Sports & 
Activities

While nearly all parents believe that having a wide 
variety of sports, clubs and other extracurricular 
activities is important, they are not as universally 
satisfied with the available offerings 

Strongly Agree

Strongly Disagree



Building-specific 
results provided to 
each principal to 
integrate into 

improvement plans 
for his/her school 



Kindergarten & New Families

11

Families of Students in 
ELD Program

Communications Gap Subcommittee
October 2018

Determine how well WSD did in 
assisting kindergarten and new 
families with registration and the 
start of the new school year

Determine how well WSD is doing 
with communications for 

parents/guardians with a student 
enrolled in the English Language 

Development program




